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UBS One Source website

 This website, available virtually 24 hours a day, 7 days a week1, is your online resource 
for comprehensive plan information and account management capabilities

 To access your account, you’ll need Internet Access and your 6-digit Associate ID 

– IMPORTANT: be sure to include the leading zero(s).  Examples: 054321, 000555

 Web address: www.ubs.com/onesource/fnd

 If you have any questions while setting up your account, you can receive assistance 
over the phone by calling a UBS Service Center Representatives at  1-844-382-0722 
or 1-201-272-7737 between the hours of 3:00 AM and 11:00 PM Eastern Time.

1 Excluding down time for maintenance.
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UBS Account Set Up

If this is your first time logging in, 
you will need to set up your account

Go to www.ubs.com/onesource/fnd

Click First Time at UBS One Source?

http://www.ubs.com/onesource/fnd


Account Registration

The ID entered 888888822

If this is correct, click Yes. Otherwise, click No to re-enter your ID.

UBS Account Set Up

NO

Welcome Page

Enter your ID (Associate ID with the leading zero(s) )

Click "Submit"

Click "Yes"
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UBS Account Set Up
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Birthdate and Password

Enter your birthdate (MMDDYYYY) and click "Submit"

Create a password

054321
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UBS Account Set Up

Select and answer two security questions
Click Submit

Your responses will be stored for identification 
in the event you need assistance from the UBS 
Service Center or Financial Advisor Team
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UBS Account Set Up

Note: If you wish to "Decide Later", a pop up window will appear.

Review and respond to the sequence  of notifications

E-SIGN Act Consent—Allows you to agree to complete tax documents online.

Check appropriate boxes and click "I Agree"
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UBS Account Set Up

Review Consolidated Online Agreements

Complete the signature section:
• Privacy Notice
• UBS Financial Services Inc. Internet Service 

Agreement
• Market Data Display Services (NYSE 

Agreement)
• Transaction And Payment Authorization
• NASDAQ Agreement Version 4
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UBS Account Set Up 

Answer questions in order to determine which form is applicable to you

Confirm your identity for each item and click "Continue"
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UBS Account Set Up (U.S.)

Online Tax Document 

Personal Information Page

Complete the requested 

personal information and click 

"Confirm and Continue"
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UBS Account Set Up – W-9

Interview Questions

Select your status to 

determine the appropriate tax

form, your social security 

number, and select “Individual”

as the type of beneficial owner.

Click "Continue"
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UBS Account Set Up W-9

W-9 Certification

Review then Click "Confirm and Agree"
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W-9 – Certification - Confirmation

W-9 Certification 

(cont'd)

Check all the 

boxes and submit

P

P

P

P

P

P
P
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W-9 – Certification - Disclosure

Sweep Disclosure Acceptance

After you complete the substitute W-9, you will be prompted to review the 

sweep program disclosure.

Click "Continue", and you will be forwarded to the UBS One Source 

Homepage.
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W8BEN Certification – Provide Permanent Address

Online Tax Document Personal 

Information Page

Complete the requested 

personal information.

Click "Confirm and Continue"
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W8BEN Certification: Select your status

1

2

W8BEN Certification 

Confirm Accuracy of Data 

Provided

Click "Confirm and Agree"

3
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W8BEN Certifications – Parts II & III

Continue completing 

Part II and III of the 

W8BEN form. 

Check the appropriate 

boxes.



18

W8BEN Certifications – Parts IV & V

Step 11 (continued)

Continue completing 

Part IV and V of the 

W8BEN form. 

Check the appropriate 

boxes and enter your 

personal details and 

then click "Submit"
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UBS Account Set Up

My Profile Set Up

• Verify contact information in My Profile

Click "Continue To My Profile"
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UBS Account Set Up

Add additional contact details

Either an alternate phone number or a secondary 

email address is required as well as the Permanent 

Residence Address. If your Permanent Residence 

Address is the same as provided by your employer 

you only need to click “Confirm and Continue."

Keep your contact information current

Personal Information

Upon login, you will be prompted to provide current email and 

contact information via the Personal Information screen only 

if:

 One or more personal details are missing

 Personal details have not been updated in six months
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One Source Website – Home Page
Once you arrive at the Home Page, you can view your stock plan account in a consolidated account summary…

© UBS 2018. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS Group AG. Member FINRA/SIPC. 2018-50405



22

Contact Information

How to access and manage your account.

UBS One Source Website 24 hours a day*

www.ubs.com/onesource/fnd

UBS Service Center 3:00am – 11:00pm ET

844-382-0722 Monday - Friday

201-272-7737

Financial Advisor's office: Phone: 212-713-4466

Anthony Rundella

1285 Avenue of the Americas

15th floor

New York, NY

*Excluding downtime for maintenance.
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Legal Disclosures 

Wealth Management services in the United States are provided by UBS Financial Services, Inc., a registered broker/dealer offering securities, 

trading, brokerage and related products and services.

Neither UBS Financial Services nor its executives (including its Financial Advisors) provide tax or legal advice. You should consult with your legal 

counsel and/or your accountant or tax professional regarding the legal or tax implications of a particular suggestion, strategy or investment, including 

any estate planning strategies, before you invest or implement. Attorneys in the Attorney Network are independent of, and unaffiliated with UBS 

Financial Services Inc. The Attorney Network is a nationwide network of independent trust and estate attorneys that may help you in meeting your 

estate planning needs. These attorneys may refer executives to UBS Financial Services Inc., but receive no compensation from us for these referrals.

Certain UBS Financial Services Inc. products and services require the establishment of a full service account, which would require additional 

documentation and may not be available in all jurisdictions. Additional fees may apply, depending on the products and services selected. 

As a firm providing wealth management services to clients, we offer both investment advisory and brokerage services. These services are separate 

and distinct, differ in material ways and are governed by different laws and separate contracts. For more information on the distinctions between our 

brokerage and investment advisory services, please speak with your Financial Advisor or visit our website at ubs.com/workingwithus. UBS Financial 

Services Inc., its affiliates, and its employees are not in the business of providing tax or legal advice. Clients should seek advice based on their 

particular circumstances from an independent tax advisor.

Equity Plan Advisory Services is a registered service mark of UBS Financial Services Inc. EPAS is service mark of UBS Financial Services Inc.

©2018 UBS Financial Services Inc. All rights reserved. Member SIPC.

110419-2927-001

ubs.com

UBS Financial Services Inc. is a subsidiary of UBS Group AG
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